
2022 Administrators’ Institute Faculty 
 

 

Melinda J. Anderson  
Melinda J. Anderson has served as the Executive Director of NACADA and held a 
professorship in the Kansas State University College of Education since June 2021. As 
Executive Director, Anderson is responsible for directing all of the Association’s initiatives 
including its strategic efforts, professional development initiatives for members, member 
engagement and growth targets, and defining its research agenda. Additionally, she 
teaches in K-State’s Leadership in the Academic Advising doctoral program. Anderson 
serves on the faculty of the NACADA Summer Institute, Academic Advising 
Administrators' Institute, and Assessment of Advising Institute. A NACADA member 
since 2009, Anderson served in senior-level leadership and has led institution-wide 
efforts for student success, academic advising, retention, persistence, and enrollment 
management.  

 

Stephanie Hands 
Stephanie is the Director of the College of Arts and Sciences Center for Academic 
Success at The University of New Mexico in Albuquerque.  She is responsible for 
advising as well as other success initiatives within the college. Campus wide 
commitments include co-founder of the Provost’s Committee on Advising as well as 
membership on several subcommittees and others focusing on student success. 
 
Stephanie has worked in advisement since 1989. Stephanie earned both a BA in 
Psychology and a MBA at UNM.  She has been a member of NACADA since 2001 
and has sat on various boards for over 10 years. 

 

Karen Hauschild  
Karen Hauschild serves as the Director of the Academic Advising and Planning Center 
at the College of Charleston. In this role, she is responsible for the leadership and 
assessment of advising practices for the students her office serves.  Prior to her current 
role, Karen worked at North Carolina State University as an advisor, lecturer, Assistant 
Director and Associate Director. During her professional career she has also worked in a 
variety of capacities at UT-Knoxville, University of South Dakota and UNC-Chapel Hill as 
a professional Hall Director in Residence Life, a Freshman Seminar Instructor and 
Academic Advisor.  Karen has been a member of NACADA since 2000 and has served 
as a Region 3 Conference Chair and most recently completed her 2019-2021 term as 
Region 3 Chair. She has attended all three NACADA institutes and has presented many 
conference concurrent sessions over the years.  She received her B.A. from Radford 
University in Speech Communication:  Radio/TV and her M.A. from Appalachian State 
University in Student Development.   

 

Stephanie Kraft-Terry  
Dr. Stephanie Kraft-Terry is the Interim Director of Advising for the College of Natural 
Sciences at the University of Hawai‘i at Mānoa where she supervises a team of 
professional advisors and collaborates with departmental faculty advisors. In addition, 
she served as a campus liaison for the Excellence in Academic Advising project. She is 
the incoming chair for the Administrators’ Institute Advisory Board. Stephanie has 
presented at advising conferences on the topics of advising assessment, curriculum 
development, facilitating collaborative change and proactive advising; and has published 
in the NACADA Clearinghouse and Journal. 



 

Casey Self 
Casey has served as an academic advising administrator since 1996, and has 
residence hall administration experience. At Arizona State University, Casey has 
managed and supervised large academic advising programs focusing on exploratory 
students, and declared majors for ground and online programs. His leadership in 
NACADA includes three years on the board of directors, and serving as vice president 
and president of the association during his board tenure. Casey also served as past 
NACADA committee chairperson for the Advising Administrators' Institute advisory 
board. Casey is a member of the NACADA Speakers and Consulting Service and an 
Excellence in Academic Advising Fellow.     

 

Kimberly Smith 
Dr. Kimberly Smith currently serves as Associate Vice Provost of Student Success 
Initiatives at Virginia Tech. In this role, Kimberly provides leadership and coordination 
for university-wide programs and initiatives related to enhancing student learning. She 
is responsible for developing, implementing, and assessing initiatives throughout the 
university community in collaboration with various university stakeholders in support 
of undergraduate education. Dr. Smith has served in NACADA in various capacities 
including a member of NACADA’s Consult and Speakers Bureau and most recently 
being selected to serve as a fellow with the Excellence in Academic Advising (EAA) 
collaborative between NACADA and the Gardner Institute for Excellence in 
Undergraduate Education to advance student learning, success, persistence, 
retention, and degree completion through a comprehensive, standards-based 
assessment process to promote excellence in academic advising. 

 

 
Mark A. Taylor  
 

Mark A. Taylor has served on the Administrators’ Institute faculty for 11 years and is a 
NACADA Consultant.  He has provided campus-wide advising leadership at James 
Madison University, Georgia Southern University, and the University of Kentucky.  
Mark also was the Director of Advising in the College of Liberal Arts at the University 
of Minnesota and Associate Director in the Wharton School of the University of 
Pennsylvania earlier in his career.  Mark has led pre-conference workshops on 
advising leadership and administration and authored NACADA monograph chapters 
on academic advisor credentials, salaries, performance evaluations, and career 
ladders.  A first-generation college student from West Virginia, Mark graduated Phi 
Beta Kappa from Furman University.  He also holds a JD from the University of 
Richmond School of Law and PhD in Higher Education from Florida State University. 

 

 

 
Kevin Thomas 
Dr. Kevin P. Thomas is the Associate Vice President for Enrollment Management at the 
University of Central Arkansas. Kevin previously served as the Director of Retention and 
Student Success at SIUE from 2012 - 2019 where he led efforts that resulted in an 
increased retention rate of 10%. Prior to SIUE, he served in advising and student 
success roles at WKU. With NACADA, he has served as chair of the Advising 
Administration Advising Community, the chair of the 2017 Annual Conference in St. 
Louis, a mentor within the 2018 – 2020 Emerging Leaders Program, and served on the 
NACADA Board of Directors from 2019 – 2020.  

  



 

Wendy G. Troxel  
Wendy G. Troxel is the Director of the NACADA Center for Research at Kansas State 
University, which opened officially in the Fall of 2017. The Research Center provides 
opportunities for research and professional development to a diverse global membership 
and the academic advising profession. As an Associate Professor in the Department of 
Special Education, Counseling, and Student Affairs (SECSA) she teaches graduate level 
classes in research methods and assessment of academic advising, and supports the 
scholarly work of students. She also serves as the Coordinator of the Ph.D. in 
Leadership in Academic Advising program at Kansas State University. Her current 
research interests are in the area of the impact, context, and theories of academic 
advising, student learning and maturity through the critical transitions of higher 
education, formative assessment techniques in the classroom, equitable program 
assessment processes, and strategies for success for first generation students and 
advisors. She earned her doctorate in educational leadership at the University of 
Alabama at Birmingham (UAB), with special emphases in both educational research and 
education law. 

 

 
Tara Warden 
Tara Stopfel Warden serves as the Assistant Vice Provost for Advising, Academic 
Services & Strategic Partnerships at the University of Cincinnati (UC.)  She specializes 
in strategic leadership and innovative program design for advising, enrollment 
management, and student success.  Her team leads the offices of Transfer & Transition 
Advising, Pre-Professional Advising, New Student Orientation, College Credit Services, 
and Advising Tools & Assessment.  Tara provides leadership consultation and strategic 
planning support to the university’s 18 advising centers on three campuses, including 9 
colleges (4-yr. public, very high research), two 2-yr. public community colleges, and 
several specialized advising centers.  She has advocated for and facilitated strategic 
investments of $5M perm funds in advising and student success over the last 19 years, 
accompanying consistent increases in student enrollment and success. Tara has 
established three university advising programs, two of which have been awarded by 
NACADA.  This year, two new offices are being designed to expand the team, focused 
on Cincinnati Public School student success and a Launch UC early college program.  In 
2019, Tara was honored with NACADA’s Michael C. Holen Pacesetter Award. 
 
Tara currently serves as Chair of NACADA’s Administrators’ Institute and is a contributor 
to two NACADA monographs, Advising Special Student Populations (2007) and 
Academic Advising Administration (2011.)  She has served as a consultant on advising 
models and best practices and has been an invited presenter for events including the 
Noel-Levitz webinar, Strategies for Using Academic Advising to Enhance Retention and 
Student Engagement (2007) and the Academic Impressions webinar, Transfer Support:  
A Case Study (2018.)   

 

 

 
Dana Zahorik 
Dr. Dana Zahorik is a past-president for NACADA, serving for the organization from 
2016-2017, and was a Fellow for the inaugural partnership with the Gardner Institute. 
NACADA leadership positions include Vice President, Board of Directors, Council, and 
various committees in her membership since 1998. She is currently a member of the 
Consultant and Speaker’s Bureau where she has delivered workshops, as well as 
conducted program reviews for a variety of institutions. She is currently Manager of 
Advising Services at Fox Valley Technical College, where she developed and 
implemented a college-wide proactive advising model, as well as a peer advisor 
program.  

 

 


